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TIMELINESS REPORTS 10/10/2024

	
PSD Ref. 
	Date of Timeliness report 
	Date of complaint
	Complaint Summary
	Status
	Delay proportionate: 
YES/NO
	Finalised?

	Q2 2022/23
	
	
	
	
	
	

	CM/0018/21
	15/07/2022
	09/07/2021
	Officer under investigation for criminal matters.
	Was in sub-judice until legal proceedings had concluded.  No further action taken, and complaint finalised.
	Yes
	Yes, 03/12/2022

	Q3 2022/23
	
	
	Lac
	
	
	

	CO/0398/19
	01/11/2022
	11/02/2020
	Lack of fairness and impartiality during criminal investigation. 
	Late IOPC decision was the cause of the delay. Complaint now dealt with and finalised as practice requiring improvement (PRI) of officers involved.
	Yes
	Yes, 23/05/2023

	CO/0115/20
	01/11/2022 

	21/04/2020
	Allegations of serious corruption.
	Independent investigation by IOPC. Awaiting outcome and still under investigation.
	Yes
	No

	CO/0873/20
	01/11/2022 
	20/08/2020
	Use of force and damage during arrest.
	NOW COMPLETED – Was awaiting court proceedings which have now completed. Service deemed acceptable; outcome letter sent.

	Yes
	Yes, 05/06/2024

	CM/0047/20
	01/11/2022

	29/01/2021
	Criminal allegation against serving police officer 
	No further action taken as officer resigned and not enough evidence to proceed.

	 
Yes
	Yes, 18/09/2023

	CO/0375/21
	01/11/2022
	13/05/2021
	Incorrect treatment whilst in custody.



	Subject to review by IOPC. Apology to complainant and wider learning across the Force.




	Yes
	Yes, 13/03/2023

	
PSD Ref. 
	Date of Timeliness report 
	Date of complaint
	Complaint Summary
	Status
	Delay proportionate: 
YES/NO
	Finalised?

	Q4 2022/23
	
	
	
	
	
	

	CO/0602/21
	15/01/2023
	12/06/2021
	Complaint about arrest, subsequent investigation, and bail duration/conditions.

	Investigation delays due to many complexities in the case. Case now finalised and outcome letter sent.
	Yes
	Yes, 14/04/2023

	Q1 2023/24
	
	
	
	
	
	

	CO/1117/20
	26/05/2023             
	17/09/2020
	Complaint about arrest. 
	Awaiting criminal court date for the matter subject of the arrest of the suspect (complainant in this case).  Delay of handling complaint due to sub-judice.
	Yes
	No

	Q2 2023/24
	
	
	
	
	
	

	

	
NONE THIS QUARTER

	
	
	
	
	

	Q3 2023/24
	
	
	
	
	
	

	CO/01308/22
	24/10/2023

	26/10/2022
	Historic complaints about criminal acts of a suspended Surrey Police officer.
	Awaiting completion of criminal proceedings before investigation can be progressed.  Sub-Judice.
	Yes
	No

	Q4 2023/24
	
	
	
	
	
	

	CM/0042/22
	15/01/2024
	02/09/2022
	Relates to conduct by a Surrey Police officer regarding allegations of a criminal nature.
	Awaiting CPS charging decision. Sub-Judice.
	Yes
	No

	CO/00873/20
	15/01/2024
	20/08/2022
	Allegations of excessive force and damage to property against a Surrey Police officer.
	Awaiting court date. Sub-Judice.
	Yes
	No

	CO/01534/22
	15/01/2024
	30/11/2022
	Complaint regarding arrest of complainant leading to withdrawal of care for family member who later died.


	Complaint now being actioned following completion of criminal proceedings which initially caused delay due to sub-judice.

	Yes
	No

	
PSD Ref. 
	Date of Timeliness report 
	Date of complaint
	Complaint Summary
	Status
	Delay proportionate: 
YES/NO
	Finalised?

	CO/00103/22
	20/03/2024
	19/04/2022
	Allegations of disrespectful treatment by officers and excessive use of force which led to the complainant fearing they were going to be attacked.
	In July 2022, following outcome under Schedule 3 of PRA2002, PSD referred to IOPC for mandatory review. IOPC upheld review October 2023 and directed PSD to reinvestigate.
	No, why has it taken 4 months for PSD to allocate an investigating officer to the reinvestigation?

	No

	Q1 2024/25
	
	
	
	
	
	

	CO/01308/22
	08/04/2024
	26/10/2022
	Police Officer arrested and under investigation for offences against estrange wife. Currently suspended from duty as a firearms officer.
	Hugely complex case that is still being investigated criminally so misconduct matters are sub-judice until complete. 
	Although suspended, officer is still on full pay, so OPCC urges PSD to continue working with the OIC to expedite investigation.
	No

	CM/0043/22
	05/06/2024
	02/09/2022
	Special Constable under criminal investigation regarding allegations made by ex-partners. Currently suspended from duty.
	Misconduct matters are in sub-judice whilst criminal investigation is ongoing. There are no aspects of the misconduct that can be considered whilst this remains the case.
	OPCC is satisfied that the delay is proportionate given the criminal case.
	No 

	Q2 2024/25
	
	
	
	
	
	

	CM/00058/23
	
	08/09/2023
	PC has viewed Niche occurrence and body worn video of a male with a serious injury without a legitimate policing purpose.
	UNDER OPCC REVIEW
	
	

	CM/000351/23
	
	30/05/2023
	Discrimination complaint in relation to treating a male perpetrator of DA differently to a female perpetrator of DA.
	UNDER OPCC REVIEW
	
	

	
PSD Ref. 
	Date of Timeliness report 
	Date of complaint
	Complaint Summary
	Status
	Delay proportionate: 
YES/NO
	Finalised?

	CO/02087/22
	
	15/03/2023
	Complaint alleging racial discrimination and police corruption.
	UNDER OPCC REVIEW
	
	

	CM/00085/21
	
	14/03/2022
	Allegations against former officer of sexual assault.
	UNDER OPCC REVIEW
	
	

	CO/00306/23
	
	19/05/2023
	Complaint alleging discrimination in relation to inaction on reports of hate crimes.
	UNDER OPCC REVIEW
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